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(b)(3)

From: ‘ ‘ (b)(3)
Sent: Friday, June 20, 2014 5:23 PM

Subject: [ |Ticket [TID: 539275] Updated | Status: Sev 2 / Major / Open | Organization: (b)(3)
ciafoia | OTHER: Restore Serve (b)(3)

Importance: High

CLASSIFICATION: UNCLASSIFIED

(b)(3)
| Description OTHER: Restore serve] (b)(3)

_ (b)(3)

| am the DBA and | have a few questions:
Can you confirm that the issues are not with the application but actually the database?

if the Issue is with the Db, then restoring 1o a point where things are working will resolve the issue
Here ara the steps:

Ticket Nole|:| Pleasa make a backup of the database on prod. (b) (3)
Use a fult backup from the mirror and restore it to the prod.
Test the DB and then restart the application.

it you have any questions let us know.

[ | (b)3)
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