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(b)(3) 

From: 
\ \ 

(b)(3 
Sent: Friday, June 20, 2014 11:26 AM 
Subject \:|Ticket HID: 539275] Updated Status: Sev 2 / Major / Open [ 

Organization: (b)(3) 
ciafoia I 

OTHER: Restore Server (b)(3) 

Importance: High 

CLASSIFICATION: UNCLASSIFIED 

(b)(3) 

Ticket Properties 

Description OTHER: Restore server (b) (3) 

what if I dld a complete restore of If\e‘:|would that work? 
TICKGI N018 [lbiechlin Q] 

Organizafion ciafoia 

TKXBI ID 539275 

Tum Status Open [0] 

Ticket Severity Sev 2 I Major 

Ticket Queue 

Assigned User - 

Ticket Source ' Direct Tucker Envy 

Treks! Category Managedserver - General 
7 _ ‘__v _ _ _ ____ _ __ 

Ticket Time 

Ticket Creation 20144644 00:27:27
I 

Last Modified 2014—06-20 11:25:36
I 
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Modified By 

Tame Since Last Modified None 

CurrentT\cketAge 6days.10huurs.58minutes,9seoonds 
i >__ i __ > ___ _ _ 

Ticket Custom Fields 

Requester b 3
I 

Phone Number _ 
b 3 

Service Lave! - 

aTag — 

Erw Type Compliant 

TAM — 

DSBCGMBI All 

|Ref - 

TCD - 

SvcNum - 

Changestatus ' Not A Managed Change 

Extemal ‘flake! - 

Manufacturer -
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