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(b)(3) 

From: 
i i 

- 

' 

(b)(3) 
Sent: Frida , June 2o, 2014 11:30 AM 
Subject ljfficket mo: 5392751 Updated Status: Sev 2 / Major / Open i 

Organization: (W3) 
ciafoia 

| 
OTHER: Restore Serve (b)(3) 

Importance: High 

CLASSIFICATION: UNCLASSIFIED 

Ticket Pro erties 

Ticket Note [tbiechlin Q] trom the last dump. 

Organization ciatoia 

Tucker ID 539275 

Trd(et Status Open [0] 

new Severity ' 

Sev 2/ Major 

Ticket Queue 

Assigned User - 

Ticket Source ' Direct Ticket Entry 

Trdret Category Managedserver-General __ > _ _ __ _ ___ _ _ __ __ _ 

rcketTrme 

Tidret Creation 2014-06-14 00:27:27
. 

Created By 

Last Mocffied 2014-D6-20 11:29:08
I 

ModifiedBy

1 
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(b)(3)

P 

Description OTHER: Restore server 

\ 

(b)(3) 

i 
(b)(3)



Tlme Since Last Modified Nona - 
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Raquestov 

CurremTlcketAge 6days.11hours.1mlnu1e.41 W W __A __ __ _ _ 

Ticket Custom Fields 
b 3 

Phone Number b3 
Service Level 

eTag 

Env Type Compliant 

TAM 

Datatiemer All 

iflaf 

TCD 

SvcNum 

Changestatus Not A Managed Change 

Extamal Tsckei 

Manufacturer
’

2 
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