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<b><3> 
Sent: Friday, June 20, 2014 6:10 PM 
Subject: |:[ficket HID: 539275] Updated | 

Status: Sev 2 / Major / Open I 
Organization: (bwm 

ciafoia 
I 
OTHER: Restore (b) (3) 

Importance: High 

CLASSIFICATION: UNCLASSIFIED . 

Ticket Properties 

Description OTHER: Restore sewer (b) (3) 

Back updo you mean web files or\:| Tlckel N018 (\bi8Ch|inO] 

Organization ciafoia 

Tidret ID 539275 

Ticket Status Open [O] 

Tckel Severity Sev 2 I Major 

Ticket Queue
I 

Assigned User i (b)(3 

‘ficket Source ' Direct Ticket Entry 

T|okatCateg0ry ManagedServer-General WW _ i i r_____ wr i i > _ ___ ____ 

Tickel Time 

Ticket Creation 2014-06-14 00:27:27 

last Modified 2014-06-20 18209248 
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Cnaated By \ (b)(3)



Approved for Release: 2017/O3/O8 CO6228942 

Modified By 

Tlme Since Ls! Modified 1 second 

Currant Ticket Age 6 days, 17 hours, 42 minutes. 22 seconds i ___ _ _ 

Tncket Custom FIEIUS 

Requester b 3
I 

Phone Number b 3 

Sarvloe Level - 

eTag -- 

Env Type Oompliani 

TAM -- 

DalaCen1er All 

IHQI - 

TCD - 

SvcNum -- 

ChangeSta1us ' Not A Managed Change 

External ficket - 

Manufacturar -
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