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Headquarters-Wide Poll to Determime the Agemcy's FNeeds for Published
Guides on the Techmigues of Writing

1. PFerzousel of fourteen different offices, represexting & cross-~
section of Agency levels sad Tumetloms, were polled Curing this survey.
The fellowizg summarizes thelr opisions:

Question: How would you rate Agemcy corresponiemce ard other writ-
izq profuctions ss to quelity - ¥, V3, G, P, P?

Opinlons: Quality Huwber

Betwess “Very Good”

and "Good™ )
"good" 3
Between "Cool” amd

"Tair® 5
"oair” g
Betwesa "FPair® sand

"Paor" 1
"Could be ivproved” 1

The nesd Tor quality iwprovesment was sxpressed or fwplisd by sach persoa
polled.

Question: Which method would mort effectively improve the quality
of Agewncy writlags:

2. The lssuasce of literature om the subject?

W, A Tormal training progran?

Opinionns Hethod Tumber
Izgusnce of Literature 8
Treining Progran 2
Combination of Both 2
Ho Defimite Oplnmion 2
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A mejority sgreed that Yev psople retais all the imformation Imparied
to them durisg formal traimiag courses. From this comsemsus it is
concluded that the value of reference materisl is universally recopaized.

Questiom: Hov would you like to have such msterial furaished--In &
series of pamphlots adaptable to a loogselea? biader, or
iz couplete book Tore?

Opimicme: The issusmce of material ir s geriss of paupblets 1z the
unsnimous preferesce.

Question: Do you Teel thet your Office would bemefit frow s survey
deslzmed 1o streaplime amd reduce correspomience?’

Oplaions: Eumber
Yo 8
Ko 2
Not Applicable 4

2, This supmary is substantiated by the Polling sheats o file in the
Gemoral Services Offics.

2 APPENDIZ A
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