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From: | | (b)(3)
Sent: Tuesday, danusgry 27, 2015 6:51°AM
To: (b)(3)
e
Subject: Facilities Support Feadback Submission - Cafeteria overcharge
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(b)(3)

SUb}Qﬁft Cafeteria ﬁ‘fﬁ%m%’?arge B . T P LB ST PR
Feadback: 1 made the mistake of going to'the caf@tez ia yesterday (1125} w%zzte vouwere swrtch ing over tt«:}"’
the new system. The place was super busy at 11115 and I wernit to a register. The scales miust Have basn
off bacause it kept ringing up as $1.07 when I clearly had more food than that. A manager was standing
right there and told me not to worry aboul it and to just go. 1 told him that I wanted to pay Tor the food 1
got and I couldnt’ do that. -8o he told me to go to-thenext register-and it rang up as $5-something. He
did tell me he couldn't give me the $1.07 back. Not guite sure why that was.. Can you explain'to me why

I couldn™ get the money I paid over back? Thank you,
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