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Media and Programs

Television

8 The Commission reaffirms its support for the
development of the WORLDNET television service
as a major program arm of U.S. public diplomacy.
The Commission commends USIA for its innova-
tive use of “interactive” press conferences with
foreign journalists, its negotiation of favorable fi-
nancial terms for satellite time in Europe, and its
efforts to install “television receive only” (TVRO)
dish antennas at USIA’s posts worldwide.

B The Commission recommends that USIA as a
high priority continue to pursue technical arrange-
ments for a worldwide television broadcasting net-
work. The expansion of regional daily broadcast
services will require audience surveys, careful long-
range planning, and considered assessment of ap-
propriate programs and program policies.

® The Commission recommends the National Se-
curity Council examine WORLDNET with a view
toward claritying its mission, long-term needs, and
appropriate institutional role through the prepa-
ration of a National Security Decision Directive.
B The Commission recommends that Congress
fund a new television service (RIAS-TV) to be added
to Radio in the American Sector in West Berlin for
broadcasts to the German Democratic Republic and
the Federal Republic of Germany.

ne ot the most tnnova-
tive and potentially tar-
reaching  achievements
i public diplomacy to-
dav is USIA's increased
usc ot the television me-
dium. In November
1983, the Agency initiated its first
expenimental sarellite relevision
press conterence, Todav, USIA’s
one-wav video, two-wav audio
WORLDNET mteractive pro-
Zrams provide viewers in 73 coun-
tries with regular access to prom-
ment Amencan newsmakers and
videoconterences on important
public diplomacy themes.

WORLDNET
USIA’s WORLDNET relevision

SCIVice consists of two kinds of

programming: WORLDNET
“mreractives” and regularlv-sched-
uled broadcasts.

WORLDNET interactives link
Washington and anv U.S. location
with embassics, consulartes. and
USIA posts overseas. Journalists
and other invited guests in up to
tive countries question U.S. otfi-
auals directly via sacellice during
hour-long interviews.

Mostinteractives have been rele-
press conferences designed to
communicate U.S. toreign policy
vbjectives dircctly to opinion lead-
ers and important media organi-
2anons. But USIA 15 also begin-
ning to tap the porental of
WORLDNET ntcractive video-
vonterences on political. eco-
nomic, screntitic, and cultural top-

Iy,

Examples of WORI.DNET mn-
teractves include:

B Anintenview with Secretan: ot
State George Shultz by journalises
m tive European countries prior to
the Geneva Summut:

W An interview wich Arrorney
General Edwin Meese [T on in-
ternantonal narcotics issues by
journalists 1n Latin American
countries;

m A onc-country videoconter-
ence with US. historan John He e
Frankhin and cducators i France
prepanng questions on American
history tor the French nanional ac-
ademic examinations:

B A rwo-hour videoconterence
linking American and Sovier car-
diologists: and

B An mrerview wich Under See-
rerary of State Michael Armacost
by journalists in Asia on US. v
cuney concerns in the Pacitic,

USIA has produced more than
170 WORLDNET INteractnes.
From extensive discussions with
Ambassadors and USIA officers
during post visits. the Commus-
ston has concluded that interac-
tves can be extraordinanly cttec-
uve. An interview with g kev
American otticual on an issue 1m-
portant to United Stares interests
<an lead to sigmiticant prime time
toraign television exposure and ex-
rensive print media coverage. Just
as usctul in the long run, the Com-
mission believes, is the develop-
ment of WORLDNETSS interac-
tive capability and use of low-cost
satellite ume 1o link intluential
Amenaans with g variery ot tor-
<ign audienccs.

Some CALTIONATY NOLES are in or-
der however. Interviews with
Amcrican otficials must producc
genUme news o assure toreign
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prime time coverage. Programs
should be rtailored closely to post
needs rather than to who is avail-
able 1n Washingron or a desire to
fill satellite ime. WORLDNET suil
strains the capacitv ot scarce post
statf and budget resources. Care
must be taken to avoid torcing posts
to participate too trequently or to
spend time inviting busy journal-
1sts to programs in which thev are
not interested. Some posts believe
that USIA headquarters is not trulv
receptive to candid evaluanons of
WORLDNET. and the percep-
non s widespread that there are
penalties tor questioning Wash-
mgtron’s judgments. The Commus-
ston senses that this is changing as
both Washington and tield posts
become more comtortable with
WORLDNET. Program evalua-
tion should be strongly encour-
aged. parncularly at this tmportant

LJl’l\’ stage 1n the development of

mtarn‘monal broadcast television.
W ORLD\ET mtcmctn €s are a

Comrmssmn commends L'SL-\ and
Director Wick tor bringing about
this visionary and tundamental
change 1n the conduct ot public
diplomacy.

Asecond kind ot WORLDNET
programming began in April 1985
when USIA introduced regulariy-
scheduled television service be-
rween the ULS. and Western Eu-
rope. The dailv, two-hour broad-
casts include: “America Todav,™ a
30-minute news and tearures pro-
gram; “Almanac.” a twice-weeklv
interview show with prominent
Americans: and regular teatures on
Amencana. science, sports, and the
arts. These programs are received
by U.S. cmbassies. cable television
systems, and closed circunt telesi-
ston in hotels.

This cxpansion of WORLD-
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IS 4
Jowrnalists in Svdnev question Defense Secretary (,mpar Wenberger in Washington during a muin-

councry WORLDNET satellite television *
Limited, Sydnev, Australia.)

NET was made possible by the
growth of international satellite
capacity and USIA's negonation
of highly tavorable tinancial terms
tor satellite time in Europe.

The Agencev's ininal contract with
the French Government tor
WORLDNETs European service
cost $1.6 million tor 320 hours a
vear ot satellice time. a 90 percent
reduction from standard commer-
cual rates. For this amount. the
Agency 1s able to reach dish an-
tennas at 19 USIA posts (60 more
are scheduled in Europe) and other
dish antennas within the “toot-
print” of the EUTELSAT satellite.

The long-predicted arrival of
global television is ar hand. and
USIA 1s taking advantage ot tor-
tuitous developments i elecom-
munications technology. Other
governments are pursuing similar
uses ot international satelliee wle-
viston. The Commission com-
mends USIA tor capiralizing on

‘mteractive.

advantageous rates tor satellite tme
in Europe and moving quickly to
install TVRO dish antennas at its
posts throughout the world.

The Commission also believes
USIA was wise to experiment with
a daily WORLDNET service in
Europe. Although sull very much
in the R&D stage. with relatively
small audiences. the dailv service
is providing the Agency with in-
valuable experience. It is opening
doors with kev communications
othicials in toreign governments and
the television industry. USIA 1s in-
vesting carlyv in a powertul and rap-
wdly changing technology. The most
signiticant pavotts tor this aspect
of public diplomacy lie in the tu-
ture.

USIA should continue to ex-
periment and explore alternanve
programmung approaches. Some
European posts have suggested. tor
example, that a halt-hour news

program produced ar the end of

? « Photograph promded courtesy of News
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the dav in Washingron tor morn-
ing broadcast would be successtul.
since there 1s little “breakfase™
broadcast news in Europe. Video
press releases also should be con-
sidered. For example. a major US.
Government policy statement on
terrorism or the 5tratcgu. Detense
Imnanve could be packaged in short
ttive minures or less) video clips.
The chips could then be satellite-
transmutted to those posts with dish
antennas, where thev would be re-
corded: or they could be shipped
tor timely post use. Thev could be
used tor press piaumcnt tor
showings to kev host country au-
diences, and tor archival use in the
post’s video librarv.

The overall cost for WORLD-
NET is not high in comparison
with other public diplomacy pro-
grams. USIA’s WORLDNET
budget in FY 1986 is $9.6 million.
approximately 1.4 percent of the
Agencv's enacted operating budget.
The overall Television and Fllm
Service budget for FY 1986 is $25.
mullion, approximatelv 3.6 pcrccnr
“of the Agency’s enacted operating
budget.

WORLDNET cannot be rumed
on and off like a spigot. If tunding
1s cut due to the Gramm-Rudman.
Hollings Act or other episodic
concerns, the contacts, access, and
favorable arrangements with for-
¢ign governments and the televi-
ston industry could be lost per-
manently.

Whether to commit to daily eel-
evision broadcasting in l.mguazc
services worldwide is a major stra-
tegic decision for the United Stases.
It involves significant budget and

statf commitments tar bevond cur-
rent levels: judgments on alterna-
tive technological tutures; and
tough choices among competing
programs. including possible trade-
offs with VOA modernization and
the exchange programs. USIA has
been quiety edging into dailv tel-
evision broadc.lsting without the
rigorous analvsis and long- range
planning such a decision needs. In
the Commission’s view, it does not
vet have the requisite OMB and
Congressional support. The Com-
mission encourages USIA to un-
dertake the audience surv evs, care-
tul long- range pl.mmng, and
considered assessment of appro-
pnate programs and program pol-
wies that expansion of regional daily
broadcast services will require. The
National Security Council should
also examine WORLDNET with
a view toward chintving its mis-
sion, long-term needs. and appro-
priate institunional role through the
preparation of a Nartional Sccurm
Decision Directive.

USLA’s WORLDNET antenna in Rome is ome of 19 operaring in Europe.

CIA-RDP90G00152R001002020002-3

Other Programs

The Television and Film Senvice
provides a wide range ofother pro-
grams.

The TV Sartellite File. a weekly
halt-hour magazine- -tvpe program
of news and teatures, is used by
140 toruen broadcasters in 110
countries. “Science World,” 2 bi-
weekly TV magazine on develop-
ments in U.S. scientific research is
distributed to 94 countries. USLA
also produced documentaries tor
worldwide distribution on the

“First Ladies’ Conterence on Drug
-\busc“ and “Artificial Intelli-
gence.” as well as extensive cov-
crage of visits to W ashington of
toreign heads of state. All of these
programs. including TV Satellite
File, are distributed on broadcast-
quality videocassettes for use bv
toreign television stations and v
news svndicators.

USIA's Video Library program,
begun as an experiment in ten posts
WO vears ago, has now been of-
fered to all Agency posts. A catalog
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ot approximately 1.000 utles per-
mits posts 1o tailor sclections to
countryv interests and accommo-

date the growing importance of

home video viewing. Some posts
report increased library usage and
book loans as an unexpected ben-
ctit ot the Video Library program.

Private sector cooperation con-
tnues to enhance USIAYS televi-
sion and tilm acquisitions pro-
gram. Bv the beginning ot 1986.
USIA had acquired the nghrs o
more than 223 hours of tilm and
elevision products tor use over-
s€as at no cost to the Agency. The
programs include the 60-part
“Portrait ot America” series, the
Philip Morris collecuion of cultural
and sports programs, and ASCAP
tributes to Ira Gershwin and How-
ard Dietz.

The television co-production
program, one of the Agency's most
ctfective, provides assistance to
toreign TV producers in the United
States. By arranging their video
coverage ot press brietings, hard-
to-get interviews with kev U.S. ot-
ticials, and meetings with other
prominent Americans, the Tele-
vision Service generates good will.
prime time coverage, and pro-
grams on tareign television sta-
tons that mayv be reluctant to use
Agency-produced programs.

USIA is sull exploring how best
to use the versatile and powertul
television medium. It is important

to experiment, to be tolerant of g,

occasional tailure, and to continue
to work toward the establishment
ot 1 worldwide svstem of direct
television links to American em-
bassies and USIA posts. USIA has
made considerable progress, and
we commend the Agency's tele-
vision protessionals for their
achievements.
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RIAS Television

RIAS Radio in the American Sec-
tor has been the pamary U.S. and
West German media fink with Ease
Germany tor the past 30 vears. Di-
rected and partly tunded by USIA
and operated by a West German
statt, RIAS broadcasts news, com-
menaary on international events,
and intormation on developments
within East Germanv.

USIA and West German oth-
aals are now proposing to sup-
plement RIAS radio with RIAS
television. Current plans call tor a
one-time U.S. capital investment
ot $12 million tor a new building
and technical equipment with re-
curring annual expenditures of
about §5 mullion tor transmission
costs. West Germany would com-
mit to paving approximately 520
million annuallv for salaries and
other operating expenses.

RIAS-TV would transmit trom
West Berlin. Its signal would carry
about 25 miles and reach an esti-
mated 5 million people, including
2 million in West Berlin and 3 mil-
lion in East Berlin and surround-
ing population centers of East
Germany. Larger West German

<

— g

Nepalese patrons view videotapes ar USLA’s library in Kathmandu.

audiences can be reached it the sig-
nal s transmucted on cable sy stems.
RIAS-TVs programs and edito-
nal policies would be similar to
those ot RIAS radio.

The Commussion tinds the jus-
uficanon tor RIAS-TV convine-
ing. [t would provide balanced., ac-
curate news and an American
perspectine to vounger audiences
that increasingly are turning to tel-
evision i countries that are im-
portant to U.S. interests. Al-
though West German television is
seen by a majority ot East Ger-
mans. the programs are produced
for West German audiences. Thev
often do not report on develop-
ments i East Germany and  tre-
quently are stanted against U S.
policies. RIAS-TV would produce
programs primarily tor East Ger-
man audiences.

The Commussion recommends
that Congress tund RIAS-TV as
anunequivocal signalot U.S. com-
mutment to the vitality ot Berlin,
to the tree tlow of ideas in Central
Europe. and to the aspirations of
the East German people.

AN
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Vouce of America

8 The Commission finds that VOA is not moving
as rapidly as national needs require in meeting the
goals of its muiti-year modernization program.

B The Commission finds that VOA continues to
be surpassed by other major international radio
broadcasters in facilities, equipment, personnel,
signal strength, and broadcast hours. It welcomes
Congressional willingness to provide adequate
funding for modernization.

B The Commission finds that OMB's $1.3 biilion
cap on VOA’s multi-year modernization plan will
inhibit VOA’s ability to meet the goals developed
in response to the policy direction of the President
and the National Security Council. The Commission
recommends that OMB, USIA, and the NSC review
VOA'’s modernization budget in light of recent de-
tailed planning, current price estimates, increased
physical security costs, the terms of negotiated
site agreements, and overall broadcast require-
ments.

8 The Commission is disturbed by the large turn-
over of VOA Difectors and finds that prolonged
senior level vacancies and lack of continuity have
adversely affected the implementation of modern-
ization initiatives and the management of ongoing
VOA programs.

® The Commission finds thatincreased resources
and significant U.S. private sector participation are
needed to nourish VOA's increasingly effective
training program for Third World radio broad-

casters.

B The Commission commends USIA for resuming
daily VOA broadcasts to Western Europe, for the
quality of VOA Europe’s audience research design,
and for its innovative use of AM, FM, satellite, and
cable delivery systems. USIA should evaluate VOA
Europe carefully to determine whether it is reach-
ing significant audiences with effective program-
ming. Addition of German, French, {talian, and
Spanish language broadcasts should be based on
a thorough assessment of research findings.

B The Commission commends USIA for getting
VOA’s Radio Marti program on the air and en-

courages the Agency to undertake thorough eval.

uation of this important new service.

he Voice of America is
one ot the most im-

portant instruments of

LS. public diplomacy.
Br().ldc.lsring in 42 fan-
guages. it reaches a
weekly worldwade radio
audience ot 119 mullion with news,
unfiltered explanations ot U.S.
policies. and balanced programs on
Amencan thought and culture. For
many listeners. it is their only source
ot accurate news and nformation.
VOA s undergoing a much
needed renaissance. As it enters its
45th vear. VOA broadeasts more
programs cach week than at anv
ume since World War 11 It also
has embarked on an cffort to ex-
pand and upgrade its technical fa-
alines o modern electronic stan-
dards.
The Commussion 1s pleased with
the creanviey and qualiny of VOA's
recent program enhancements. We

remain concerned, however, thar
VOA 1s not mov ing s rapidlv as
national needs require in meeting
the goals of its multi- vear maod-
crnization program.

Modernization

The case tor VOA modernization
bears repeating. More than 80 per-
cent of VOA's transmitters are ar
least 15 vears old. More than 33
pereent were manutacrured betore
1955, VOA still has only six op-
crating 300 KW supcerpower
transmicters ractually: thev are
combinations ot aging 230 KWs)
compared to 37 used bv the Soviet
Umon. France has 11, West Ger-
many 9. and Great Britain 8. In
br()adca.sting hours to Africa. Lann
America. the Caribbean, and East
Asta, VOA ranks no higher than
tourth in comparison with other
major intermational radio broad-
Casters.
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President Reagan speaks to the Sovet people before the Geneva Summt Sfrom
VOA’s studios in W, ashington. The address was transiated into 42 languages by
VOA for worldnide broadcast and carried on USLA’s WORIDNET satellite

television nerwork.

President Reagan announced
plans tor VOA modernization in
1982:

“We tmrend to move torward consistent
wathy budacrary requirements with a
proqgram 1o modermze our primary
means of mrernational communicarion,
vur tneernational radio svstem . . the
Vowe of Amenica, Radio Free Eumpe
and Radw Libertv have been neqlecred

.fur many vears. Ther cquipment 1s old

amd dttrrwmmg] thewr proqram re-
sources strammed. Little has been done to
counter the jammmg that has nteusi-

fied in recent vears.™

Four vears later, in response to
directives trom the National Se-
cunity Council and with the strong
support ot Congress, VOA has
made progress. Negotiated agree-
ments have been reached tor new
tacilinies in Sri Lanka. Morocco.
Thailand. Botswana. Belize, and
with Radio Ancilles. Negouations
are nearing completon with St.
Vincent. Israel, and Pucrto Rico.
A medium wave station in Costa
Rica has been added to the VOA
neowork. and a medium wave sta-
non m Behize s scheduled to begin
broadcasnng in the spring ot 1986.
The Commission had the oppor-
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runiny to view the tiest ot four pro-
torvpe 500 KW transmitters being
nstalled tor testing at the Murrow
Relav Station in Greenville, North
Carolina. VOA has augmented its
engineering statf and undertaken
4 number of “tront-end” engi-
neering studices.

Yet the Commission is deeply
troubled that VOA continues to
be surpassed by other major in-
ternational broadeasters in tacili-
ties, cquipment. personnel, signal
strengeh. and broadceast hours. In
our report last vear we expressed
concern that USIA is not mov ing
quickly enough into the construc-
tion and implementation phase of
the modernization process. A vear
later, that concern remains.

The modemizanon program has
been h.mdicappcd by lack of con-
tinuity in lcadcrshxp at the Voice
of America. VOA has had four Di-
rectors, tour Acting Directors, two
Chiet Engineers. and two Acting
Chiet Engineers since 1981. For
almost halt this period. VOA has
been led by Acting Directors. The
Commussion recognizes this is due
to a variety of circumstances.

Nevertheless. prolonged senior level
vacanaies and disruptions caused
by trequent turnovers at the top
have adversely atfected implemen-
tation ot modernization initiatives
and management continuity tor
ongowng programs. The Commis-
sion also believes thae when these
vacandies oceur out ot necessity,
stronger leadership should be ex-
erted in tinding replacements inan
expeditious manner.

VOA ulso taces a tundamental
budget question. OMB has im-
posed a $1.3 billion cap on VOA’s
mult-vear modermization pro-
gram. This will inhibic VOA’s abil-
ity to meet the goals developed in

response to the policy directives ot

the President and the Natonal Se-

cuniey Council with the support of

the Congress. It would be unfor-
tunate if VOA were torced to make
major long-range decisions now,
based on assumptions ot a tunding
shorttall 1n coming vears, that
would imit the \gmu’ s ability to
aarrv out the tull modernization
program under existing time-
tables.

B e T T N e TR

vl o

VOTAGER. VOA's brondeast van and traveling st

A semac. 1

(dio. r15-

aed 30 states last vear adding a new dimension 0 VOA's

repurting on people and cvents in Amencan ite

to
[7¥]
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Voice of America & Radio Moscow
Weekly Program Hours (1985)

Languages | Worldwide

o+ I

421 i 1306
l Europe
24 623
16° 415
! Middle East
14 294
6 i 154
, Afnca . Radio Moscow
+ - 214 r_: Voice of Amenica
3173
Pas
>~ I -,
141 1302
: *Exciudes VOA Broadeases
! Americas ro North Amenca

“*Eactudes RM Brouadoasss
o Soviee Umon,

The Commission has obsened
strong bipartsan support 1n the
Congress tor VOA moderniza-
uon. A npational consensus exists
to get on with a task that will rake
vears under the best of circum-
stances. The Commission recom-
mends that OMB, USIA and the
National Securitv Council review
VOA's modernization budget in
light ot recent derailed planning,
current price estimates, increased
phvsical security costs, the terms
of negotiated site agreements, and

“overall broadcast coverage re-
quirements.

VOA s tacing increasing com-
petition tor audiences from refe-
vision and high-powered regional
and nternational radio broad-
casters. who are challenging it with
stronger signals, improved pro-
duction techniques, and more at-
tractive programming. VOA must
spend its modernization resources
wisely, bur it must also modernize
more rapidly if it is to hold its lis-
teners and attract new ones in this
compeutive communications en-
vironment.

Program Enhancements

VOA continues to make improve-
ments in program quality and de-
livery.

During the past vear VOA's
broadcasts increased trom 987 to
1327 hours weekly. largely from
the introduction ot two major new
services, VOA Europe and the Ra-
dio Marti program. Broadcasts ex-
panded in cight other services: Al-
banun, Arabic, French. Czech
Slovak, Portuguese. Russian.
Spanish, and Thai.*

The increases include a one-hour
carly morning show to the Central
USSR, an hour-long evening pro-
gram to Czechoslovakia, and ad-
digonal half-hour shows in the Thai
and Albanian services. For Lartin
Amenica, VOA has added an hour
to its evening show, “Buenas
Noches, America,” a half-hour
midday news show, and a half-hour
to its moming show, “*Buenos Dias.
America.”

A new compurerized svstem
called SNAP (Svstem for News and
Programming) will signiticantly
reduce the time 1t takes to write
and translate in VOA’s 42 lan-
guages, including Russian, Arabic.
and Chinese.

“Sound On Demand,” VOA’s
clectronic audio distribution SVs-
tem. also began operation. The
svstem delivers news actualities in-
stantly to all of VOA's writers and
gready increases the amount of live,
on-the-scene reportage in VOA’s
broadcasts.

These developments, new and
renovated recording studios. and
replacement of vacuum-tube
¢quipment in the Washingron
Master Control center constitute
VOA's “indoor modernization.”
Less heralded than other aspects

of modernization, thev neverthe-
less add up to a signiticane change
tor the betrer in VOA's dailv op-
cratons,

The Commission is especnally
pleased that VOA conainues to anve
audience research and program
quality control a high priority.
VOA's use of USIA's Office of Re-
search tor audience studies is cx-
tensive and should serve as a model
tor other Agency media elements.
Increased research coordination
between VOA, the BBC. and the
Board for International Broad.
casting: minimizes duplication of
cttort and expands the rescarch
tindings available to each. VOA's
enacted operating budget in FY
1986 is $176.9 million, approxi-
matelv 26 percent of USIA's over-
all operating budget and the larg-
¢st single media budget in the
Agency. In an era of reduced fed-
cral spending, it is tmportant that
VOA continue to emphasize pro-
gram evaluation.

Finallv, VOA's Forum Lectures
bring distinguished guest speakers
trom in and out of government to
USIA. Many are interviewed on
VOA's broadcasts. The series stim-
ulates new ideas and fresh think-
ing. It is precisely what the Com-
mission had in mind last vear when
it recommended that US[A's top
management encourage responsi-
ble internal discussion of protes-
sional issucs.

Training for Third World
Broadcasters

Last vear the Commission en-
dorsed VOA's fledgling training
program tor broadcast protession-
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als trom Third World countrics.
We are pleased the program has
grown. with tive workshops
planned this vear at VOA head-
quarters and six overseas i South
Asia, the Caribbean, East Africa.
Southern Africa, and the Philip-
pines. Each will last several weeks
and will reach up to 50 broad-
casters.

Tradionaily, USLA has not been
2 “training” orgamization such as
AID or the Peace Corps. USIA
needs to strengthen the resources
it allocates to its own training pro-
grams. The BBC and other Eu-
ropean broadcasters have long
conducted excellent training pro-
grams tor journalists in the devel-
oping world. and have established
standards and groups ot alumni that
are enviable.

USIA also should cooperate
more closely with AID. As Rep.
Dante Fascell (D-FL) wrote re-
cently, “USIA could usetullv com-

plement 2 number of AID's de-
velopment activities by helping to
train journalists, communications
technicuans, and engineers., teach-
ers. and the like. By permutting cach
ageney to undertake the acuvities
to which it 1s best suited. the mis-
sions ot public diplomacy and de-
velopment, as well as the toreign
policy goals of the United States.
would be strengthened.™

Unlike the BBC and Deutsche
Welle, VOA has no domestic net-
work on which to draw in provid-
ing this kind of training. To relate
tully to the domestic broadcasting
background of most toreign radio
protessionals, VOA needs to sup-
plement its international broad-
casting experience bv tapping the
expertise ot the American private
sector. The Commission encour-
ages VOA to continue to develop
links with U.S. radio stations. net-

Advisory Commussion members look at a newly installed 500 KW shortwave

transmitter being tested ar VOA’s Edward R. Murrow relay station in Greenville,
North Carolina. (From left to rigit) Chairman Edwin |. Fewiner, Jr. and

Y

Commussioners Priscilla L. Buckley, Hershey Gold, and Tom C. Korologos. | Photo

by Tommy Forrest)

works. toundations. and univer-
stties tor this purposc.

VOA Europe

On October 15. 1985, the Voice
ot America resumed targetted
English language broadcasting to
Western Europe tor the first time
in 25 vears. Broadeasting around-
the-clock, seven davs 1 week in
English, VOA is secking to reach
vounger Europeans who have no
personal memory of World War [T
and who mav have misconceptions
about the U.S.. its policies. and the
shared values of the past.

VOA Europe is the result of long-
term planning and bipartsan sup-
port 1n the Congress. Extensive
multi-countrv audience research
studies, recommended bv this
Commussion tour vears ago, have

3
i
=

VOA’s Amercan
Republics division
uses “Code-a-
Phone” to promde
short, updated re-
ports in Englsh
and Spanish on
breaking news
stories to local ra-
dso stations
sthroughout Latin
America. The sta-
tions call VOA by
telephone and
place the reporrs
on thetr own news

programs.
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MEDIA AND PROGRAMS

gutded decisions on programmung
and defivery ot the VOA signal in
the highly compeniine European
radio environment.

[ts program tormar resembles a
“tull service™ ULS. commercnal ra-
dio stanon with contemporary
Amernican and European hit musie,
hourly news broadeasts, VOA od-
ironials. public attairs programs. and
Americana segments. The broad-

VOA’s Radio Marts proaram is fed by sasellite from
Washington to tinis reiav station in Mararhon Ky, Fluruia
Jor broadeast to Cuba on a 50 KW medium wave
transmutter.

26

casts onginate in Washington and
are sent by satellite to Munich tor
relav throughout Europe via feased
AMand FM frequencies and cable
svstems. Programs are carried by
the European Communications
Satellite (ECSy and recentlv on
medium wave rom VOA trans-
muteers i Munich.

The Commission commends
USIA tor imnaring VOA Europe.
tor the quahty ot its audience re-
search design, and for its innova-
uve use of AM, FM. satellite, and
cable delivery svstems. USIA should
evaluate VOA Europe caretully,
however, to determine whether it
is reaching signiticant audiences
with etfective programming. Ad-
dition of German, French, [ralian,
and Spanish language broadcasts
should be based on a thorough as-
sessment ot rescarch findings.

Radio Marti Program

On Mav 20, 1985. VOA's Radio
Marti program of broadcasting to
Cuba went on the air. News, pub-
he attairs, VOA editorials. music.
and culrural. scientfic. and enter-
tainment teatures comprise 1ts
broadcast schedule, which was in-
creased trom 14 12 w0 17 172 hours
a day earlv in 1986.

Following initial protests and
velled threats to retaliate, Cuban
authorities apparently have chosen
to compete by upgrading the qual-
ity ot their own broadeasting. So
tar. the gloomy predictions ot Ra-
dio Marti’s U.S. critics have not
COMC O pass.

The Commission commends
USIA tor gernng this valuable new
serviee on the air. Despire ambig-
uous legistative incent, the Agency
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has successtully developed high-
quality programnung tully in ac-
cord with VOA standards ot ob-
jectiviey, accuracy, and balance. Ac
the same time. the Cuban people
are now able to recenve news, ideas.
and information abour Cuba nort
otherwise available to them.

The Radio Mart program s
broadcast on shormwave and trom
2 VOA rransnutter in Marathon.
Flonda. on the 1180 medium wave
trequency. VOA othicials estimate
the signal reaches the entire coun-
try. This was corroborated in
Commussion discussions with Ra-
dio Mart program monitors at the
Guantanamo Bav Naval Base in
Cuba. Although reliable audience
higures do not exist. tocus group
studies suggest the Radio Marti
program has listeners in eveny de-
mographic and protessional group
in Cuba.

The Commission encourages
USIA o0 evaluate this important
new senvice thoroughly to assure
hvely, relevant programming and
complance with legislative man-
dares.

Captine Natons Week Prealamanion. Julv 19,
1982

VOAL bre adeasting 1327 hours weekls m 42
“angages. sonil behind Radio Moscow
Sroadaasting FORO hours wockh i 64 lan
Juages Oserall, howaever, U s internanonal
Sroadentng moved ahead of the Sovier Uon
astecar fhe Vore of Amenca. Radio Lib-
vm Radio Free Furope, ana Radio Free At-
shanistan now broadeast 2333 hours weekh in
SOMPIrIM 102 Sovict toral of 22240 hours

Lorcwn Servue Joomal. fauan . 1984
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