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1 FEB 1965
Mr. 3. R, %inslow
sethods Consultant
The Travelers Insurance Company
Ons Tower Square
Hartford, Commecticur 56113

Lear Hir, Winslow:

In response to your letter of 10 January 1966 in which
you requested information concerning magneiic tape cleaning
and certification, we are pot in 2 position to provide you with
specific anewars to the gquestions you raise. Yhen problems
are encountered which affect the utilisation ol » computer
system, we would seek advice irom the manufacturer or the
vendor for solution.

for whatever sssistance it may be, I am attaching 2
‘short list of referencas pertaining to magnetic tape mainte-
sance apd rehadilitation which has been compiled by our
specialists in this area.
Sincerely,
Y8/ Richaord helus

Richard Helnus
Deaputy Director
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ARTICLES

Brandeis, Eugene P., A Comprehensive Look at Magnetic
Tape Rehabilitation, ' Data Processing Magasine, vol. 7,
ne. 10, October 1965: 28.32,

DeJiannos, J. J., “"In-House Tape Rehabilitation, " Datamation,
vol. 1i, no. 8, August 1968: 51-%52.

Freifeld, George R., "Critical Areas in the Use and Maintenance

of Tapes, " Computers and Data Proceasing Management, vol. 1,
no. i1, November 1964: 10-12.

Phinney, Arthur F., "Cost Management of Magnetic Tapes, "
Computers and Data Processing Management, vol. 1, No. 1,
November 1964: 14-16.

Whitaker, Lewis A., "Exploring the Mystery of Magnetic Tape, "
DPMA Quarterly, October 1964.

"Guidelines for Evaluating and Setting Up a Magnetic Tape
Rebabilitation Program, " Cybetronics, Inc., Waltham, Massachu-
setts.

"The Tape Management Program, " General Kinetice Inc., Arlington,
Virginia.

"Why is Tape Preventive Maintenance Needed?' General Kinetics
Inc., Arlington, Virginia.

"The Tape Preventive Maintenance Process, ' General Kinetics Inc.,
2riington, Virginia.

“The Technalogy of Tape Preventive Maintenance, ' General Kinetics
Inc., Arlington, Virginla.

"Recertification of Instrumentation Tape, "' General Kinetics Inc.,
#rlington, Virginia.
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